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Viewed as traitors, vetted for
treason, but – Benedict Arnold
and Judas Iscariot aside –
validated by truth, eventually.
The progenitor of Harry Potter
recognized the gauntlet they
encounter: “It takes a great
deal of bravery to stand up
to our enemies,” noted J.K.
Rowling, fiction-writing wizard,
“but just as much to stand up
to our friends.”
Transpose “friends” with employers
or government, and you have what we
today term a whistleblower, individuals
compelled by conviction, perhaps, or
possibly treasure-seeking publicity
hounds? Time tells.
Before there was Bradley Manning, the
Army specialist now sentenced to 35 years
for leaking classified military information,
and before Edward Snowden, charged
with espionage concerning revelations
about the NSA surveillance programs
but taking asylum in Russia, there
was the godfather of modern-America
whistleblowers -- Daniel Ellsberg.
In 1971 Ellsberg, a military analyst with
Rand Corporation, photocopied a Defense
Department classified analysis of U.S.
actions in the Vietnam War – nicknamed
the Pentagon Papers -- and released it to
the New York Times and eventually 17
other newspapers. The information was
most embarrassing to the two previous
administrations, those of Lyndon Johnson
and John Kennedy, but Richard Nixon’s
attorney general, John Mitchell, obtained
a court injunction against the Times to halt
publication of the series.
The case ended up in the U.S. Supreme
Court where the Times received a 6-3
decision to continue publication. By
that time, The Washington Post was also

publishing a series of related articles.
A 30-year Secret
Now 81, Ellsberg recently spoke to the
Huffington Post and voiced support for
both Manning and Snowden. But history
has yet to render judgment. Especially
with Snowden, and the activities of
the NSA, the course of events is still
unfolding. Patriot or traitor? Too early for
a conclusive determination concerning
the motives and actions of these young
Americans who have taken to task the
government of their country.
Government isn’t always the bad
guy. As information on http://www.
whistleblowersattorneys.com can tell
you, the whistle is frequently blown on
corporations over-billing, double-billing or
in some way defrauding the government.
John Michael Gravitt, a machinist foreman
at General Electric in 1984, filed a
successful lawsuit against his employer for
falsely billing the Department of Defense
for work supposedly performed on the
B1 Lancer Bomber. He received a $3.5
million settlement.
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For crying foul in the face of corruption,
whistleblowers, typically, sacrifice careers,
risk criminal penalties, and on a few tragic
occasions have paid with their lives. But
that’s only if we know who they are.
Another famous whistleblower you’re
likely to recognize by his alias. Thirty
years after the episode and just three years
before his death, W. Mark Felt, associate
director of the FBI in 1972, revealed
himself to be Deep Throat, the Watergate
tattletale for Washington Post reporters
Carl Bernstein and Bob Woodward.
Hollywood Takes Notice
Other notable names in whistleblowing
have gained their fame from Hollywood:
• Frank Serpico, 1971, New York
city police officer, testified
against fellow officers concerning
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bribes and corruption in the
department. Al Pacino portrayed
him in a 1973 movie.
Karen Silkwood, 1973,
enumerated nuclear power
plant health and safety issues
before she, along with a New
York Times reporter and a union
leader, were killed in a car
accident about which there was
much suspicion. Meryl Streep
brought her to life in a 1983
movie.
Mark Whitacre, 1992, worked
with the FBI as an informant to
capture Archer Daniels Midland
in price fixing. Matt Damon
assumed the leading role in The
informant, a 2009 release.
Jeffrey Wigand, 1996, a former
exec at Brown & Williamson who
told 60 Minutes that the company
purposely addicted people to
smoking via manipulated nicotine
levels. Russell Crowe took
the lead in Hollywood’s 1999
depiction, The Insider.

The Wikipedia listing of whistleblowers1
shows that allegations involving
surveillance programs have produced
rogue informants six times previous to
Snowden. The cases extend as far back as
1971, but everything else has come about
in the aftermath of 9/11.
Terrorists Thwarted?
Another interesting story in whistleblower
history is that of Julia Davis, once a
Customs and Border Protection Officer
for the Department of Homeland
Security (DHS). On July 4, 2004, Ms.
Davis reported a breach of security at
the Mexican border in which 23 aliens
from terrorist countries were improperly
processed and admitted into the US. When
the DHS failed to take immediate action,
she reported it to the FBI’s Joint Terrorism
Task Force (JTFF).
Materials found in the hideout of Osama
bin Laden later confirmed a planned attack
on that date, although it was never pulled
off. But Davis felt as if she was under
attack immediately after going outside
DHS to JTFF. She claims to have been the

Ellsberg,
addressing a
2012 Whistleblowers
conference.
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target of 54 internal affairs investigations,
including a 27-man commando-style
raid on her home.2 She’s been accused of
crimes, for which she’s been acquitted,
and won a judgment against DHS in
civil court. Because her case received
virtually no national publicity, Ms. Davis
has produced a documentary detailing her
case.
Whistling in the White House
Publicity was not a problem for Linda
Tripp, a whistleblower who almost
brought down a president. She’s
remembered for her friendship with
Monica Lewinsky, the recorded phone
conversations she provided special
counsel, and preservation of Ms.
Lewinsky’s navy blue dress endowed with
evidence of something Ms. Lewinsky
and President Bill Clinton said never
happened. If you’re not old enough to
remember, ask your parents.

had denied under oath and was evidently
prepared to continue denying.”
While the President survived
impeachment, Ms. Tripp was later
indicted by the state of Maryland for
illegally taping her Lewinsky’s phone
calls, charges that were eventually
dropped. She then went on the offensive,
suing Defense Department officials for
leaking confidential information from
her employment file, settling for a halfmillion-dollar judgment.
1

http://en.wikipedia.org/wiki/List_of_
whistleblowers
2
http://en.wikibooks.org/wiki/
Professionalism/Julia_Davis_and_the_
Department_of_Homeland_Security

Few are likely to remember, however, just
how entangled was Ms. Tripp. In August
1997, she told a Newsweek reporter she
had seen Kathleen Willey emerge from
an Oval Office meeting with President
Clinton looking disheveled, red faced, and
her lipstick worn off. She was called to
testify about Ms. Lewinsky’s encounters
with the President in a sexual harassment
case brought against the Mr.Clinton by
Paula Jones. In March 1999, a Washington
Post columnist pointed out:
“If President Clinton falls, it will be Linda
Tripp who largely made it happen. She
coolly trapped her young friend Monica
Lewinsky into describing, on tape, in
occasionally crude detail, what Lewinsky
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Is NSA Killing USA Internet Business?
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To Pamela Jones, undoubtedly, what’s supposed to be a war against
terrorism has become an evaporation of privacy. On August 20, PJ
as she’s known on her site, announced the shutdown of Groklaw-dotnet, an award-winning1 resource for journalists and others interested
in laws pertaining to the tech industry. In a farewell post, Ms. Jones
explained that she was influenced by the closure two weeks earlier of
Lavabit-dot-com, an email service provider whose services Edward
Snowden, National Security Agency (NSA) whistleblower, has used
in recent weeks.
“The owner of Lavabit tells us that he’s
stopped using email and if we knew
what he knew, we’d stop too,” Ms. Jones
wrote in a farewell post. “No matter how
good the motives might be or collecting
and screening everything we say to one
another, and no matter how ‘clean’ we all
are ourselves from the standpoint of the
screeners, I don’t know how to function in
such an atmosphere.”
While there seems to be a daily cascade of
revelations of NSA surveillance activity,
at the time of this post the Wall Street
Journal reports that roughly three-quarters
of all U.S. Internet activity is – potentially,
at least – monitored by the NSA. “In
some cases it retains the written content
of emails sent between citizens within the
U.S. and also filters domestic phone calls
made with internet technology,” the WSJ
report stated, attributing its information to
current and former NSA officials.2
Started with Snowden
The surveillance, or some say spy
saga, started in May when Snowden, a
computer specialist under contract at
the NSA, leaked sensitive information
to a British publication about the U.S.
program. As a whistleblower now charged
with espionage and theft of government
property, Snowden is likely seeking help
such as can be found on the website of
the Goldberg Kohn law office, should he
ever return to the U.S. He has received
temporary asylum in Russia.
It may be too early to claim the Internet
is unraveling, but U.S. government
surveillance practices are toppling some
mighty timber. In addition to Groklaw and
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Lavabit, Silent Circle ceased providing
encrypted email, although not its mobile
video and voice service.
Ladar Levison, owner of Lavabit, has
been dealing with federal authorities over
Snowden’s use of his service. The post
on his site explains: “I have been forced
to make a difficult decision: to become
complicit in crimes against the American
people or walk away from nearly ten years

of hard work by shutting down Lavabit.”
“As things currently stand, I cannot
share my experiences over the last six
weeks, even though I have twice made
the appropriate requests,” the Lavabit
post continues. “What’s going to happen
now? We’ve already started preparing the
paperwork needed to continue to fight
for the Constitution in the Fourth Circuit
Court of Appeals. A favorable decision
would allow me to resurrect Lavabit as an
American company.”
Made Mark Reporting Tech Litigation
Taking its name from a neologism
meaning “to understand completely,”
Groklaw started as a blog in 2003 and
gained prominence for its coverage of
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litigation involving SCO Group versus
Linux, the European Union anti-trust
charges against Microsoft and creating
Open XML standards.3
Emery Jeffries, a longtime newspaper
reporter and cable news journalist in
Central Florida posted the Groklaw news
on Facebook and later explained:
“Groklaw is the place to learn how to cut
through the legal mumbo jumbo when
some lawyers use the Internet to shake
down consumers. It will have a chilling
effect on news gathering. If writers can’t
safeguard sources, exposing corruption
will be difficult on many levels. The
American Bar Association gave Groklaw
the designation of being one of the top 100
websites.”
Ms. Jones also said of her shutdown:
“They tell us that if you send or receive
an email from outside the US, it will be
read. If it’s encrypted, they keep it for five
years, presumably in the hopes of tech
advancing to be able to decrypt it against
your will and without your knowledge.
Groklaw has readers all over the world.”
Her post supplied a link to cyber security
laws posted by Harvard’s Berkman
Center.4 “Not that anyone seems to follow
any laws that get in their way these days,”
she wrote. “Or if they find they need a law
to make conduct lawful, they just write a
new law or reinterpret an old one and keep
on going. That’s not the rule of law as I
understand the term.”
Like many Americans Terry Duschinski
doesn’t know if NSA programs keep us
safe or make us serfs. But he’s fascinated
with whistleblowers and suggests if you
know of questionable deeds being done
in secret, you might want to consult the
Goldberg Kohn law office website for a
vast assortment of helpful resources.
1

http://www.groklaw.net/staticpages/index.
php?page=awards
2
http://online.wsj.com/article/SB1000142412788732
4108204579022874091732470.html
3
http://en.wikipedia.org/wiki/Groklaw
4
http://cyber.law.harvard.edu/privacy/module4.html
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Those of us fixated on our black-and-white
television sets could sense the confusion
and understand the chaos. At Parkland
Memorial Hospital, the President of
the United States had been pronounced
dead, gunned down in a Dallas, Texas,
motorcade. Her pink Chanel suit now
stained in blood, reports later indicated
that Jacqueline Kennedy would not depart
the hospital without the body of her
husband, John Fitzgerald Kennedy,
America’s 35th President.

a justice of the peace and, if ordered, an
autopsy, a statute Dr. Earl Rose, chief of
forensic pathology, intended to uphold.
Agents claimed they needed to get Lyndon
Banes Johnson sworn-in and in a place of
maximum security, and Johnson wouldn’t
leave the hospital without Mrs. Kennedy,
who wouldn’t leave without her husband’s
body.

If assassinations warrant
anniversaries, the 50th is fast
approaching on the murder of JFK.
Contributing to the chaos that day
also was contention over legal
jurisdiction. It wasn’t until August
1965, almost two years later, that
Congress passed legislation making
it a federal offense to kill or attempt
to kill the President, Vice-President,
President-elect or Vice-President
elect.

At Odds Over Autopsy

Secret Service agents appeared ready to
pull their weapons on a local medical
examiner. That’s the account from several
sources, including Dr. Charles Crenshaw,
a physician among those who had a hand
in treating President Kennedy.1
Face-off in Hallway
The flare-up came as the agents where
wheeling the President’s coffin toward the
hospital doorway and a waiting limousine.
Homicides in Texas required an inquest by

Another President is Shot
Since the Kennedy killing, only one
attempt on a President’s life has
inflicted injury. This occurred on
March 30, 1981, when President
Ronald Reagan was returning to
the Presidential limousine after
addressing a luncheon in the nation’s
capital.
Reagan would survive a broken rib,
punctured lung and internal bleeding
but his press secretary, James Brady,
suffered permanent brain damage,
and a Secret Service agent and D.C.
police officer were also struck but
recovered fully. John Hinckley, Jr.,
the shooter, was deemed mentally ill
and confined to an institution where
he remains.

So on Nov. 22, 1963 Dallas Police
had authority over the Kennedy
fatality and the wounding of Texas
Governor John Connally.

While news spread across a mournful
and shocked America, including
a second-grade classroom in
Cincinnati, Ohio, where we tried to
grasp a five-syllable word I had never
before encountered, the as-sas-sin-ation of President Kennedy produced high
drama in a hospital hallway that came to
light in later reports.

Since the 1965 legislation, the Federal
Bureau of Investigation has primary
jurisdiction when there’s an attempt on
the President’s life, which has occurred
numerous times, as well as in the event of
an actual assassination.

In JFK: Conspiracy of Silence (1992) Dr.
Crenshaw recounted:
“Had Dr. Rose not stepped aside I’m sure
that those thugs would have shot him.
They would have killed me and anyone
else who got in their way.”
Kennedy’s autopsy was performed later
that night at Bethesda Naval Hospital in
the suburbs of Washington, D.C.
Of the three prior Presidential
assassinations, two (Abraham Lincoln
in 1865 and James Garfield in 1881)
occurred in Washington. President William
McKinley was assassinated in Buffalo,
NY, in 1901.

President Gerald Ford had been
targeted twice for assassination
by women, just 17 days apart, in
September 1975. Lynette Fromme, a
follower of Charles Manson, drew a
pistol on the President as he reached
to shake her hand passing through a
crowd at the California state capitol.
But while she had four cartridges
in the pistol’s magazine, there was
none in the firing chamber and the Secret
Service quickly subdued Fromme, who
was released from prison in 2009.
Sara Jane Moore fired at Ford in San
Francisco September 22, 1975. A
bystander struck her arm as she took aim,
however, and the shot missed. She was
imprisoned until 2007.
Most other plots have failed to materialize,
or missed their target, or were foiled
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before execution. There have been shots
fired at the White House, even a small
plane landed on its lawn, and recently
there have been two incidents of ricinlaced letters addressed to President Barack
Obama.
9/11 Connections
One of four plots aimed at President Bill
Clinton took place in Manilla in 1996
and involved a bomb under a bridge over
which the Presidential motorcade was to
cross, had it not been re-routed after Secret
Service officials intercepted a message
indicating an imminent attack. Intelligence
officers later discovered the bomb planted
under the bridge they bypassed. An
investigation traced the plot to a man
from Saudi Arabia training terrorists in
Afghanistan--Osama bin Laden.
On a fall morning in Florida at the Colony
Beach & Tennis Resort in Longboat Key,
President George W. Bush awoke around
6:00 am and prepared for his morning

jog. Men claiming to have a “poolside”
interview with the President arrived at
the resort, but were turned away without
meeting the President. The men appeared
to be of Middle Eastern descent.
Time magazine reported the similarity of
their action to the assassination two days
earlier of Ahmed Massoud, a military
leader in Afghanistan who fought the
Taliban. But President Bush’s regular
schedule would be interrupted a short time
later--it was Tuesday, September 11, 2001.

In 2007, a Purdue University grad student
from India was convicted of threatening
President Bush and First Lady Laura
Bush in protest of the Iraq War through
comments in a Yahoo Finance forum. He
was sentenced to 35 years in prison, but
was released in 2011.2
Terry Duschinski is a writer with keen
interest in American history, government,
and politics. He was inspired to write this
article by a Florida federal defense lawyer
who was formally a special agent with the
FBI who worked alongside the CIA.

Be Careful How You Protest
Most of us are never going to attempt an
assassination, but we might want to be
careful in how we handle our frustration
with Presidential policies. Your next tweet
or post could have the Secret Service
at your door and you quickly calling a
Florida federal defense lawyer. That’s
because threatening the President of the
United States is a Class D felony.

Photo: http://www.flickr.com/photos/
97930879@N02/9447514389/
1

C. Crenshaw, et al, JFK: Conspiracy of
Silence, 1992, pp. 118 – 120.
2
http://caselaw.findlaw.com/us-7thcircuit/1580483.html
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How Healthcare Became
Employer Responsibility

Posted July 2020

P

erhaps your assessment
of today’s health
insurance industry aligns
with the view of Dr. Elizabeth
Rosenthal.

and the Colorado
River Aqueduct. Henry
Kaiser, a leading
industrialist of the day,
spearheaded these
arrangements which
coalesced into the
Kaiser Permanente
Health Plan, patriarch
of today’s HMOs and
PPOs.

“Imagine if you paid for an
airplane ticket and then got
separate and inscrutable bills
from the airline, the pilot, the
copilot, and the flight attendants.
That,” Dr. Rosenthal wrote
in American Sickness, “is how the
healthcare market works.”

Ingenuity
Caused by War

How We Got Here
The first glimmer of group
health insurance were “sick benefit” programs that unions,
benevolence societies and like organizations offered in the late
19th century. Medical costs weren’t significant, given the state
of medical science at the time, so sick benefits were designed
primarily to hedge against lost wages.[i]
Health insurance designed more specifically to pay
medical bills appeared about a century ago. Hospitals in
Texas, most run by charities, began offering services on a
pre-paid basis. In 1929, the first employer-sponsored plan
appeared when what was then Baylor University Medical
Center offered the Dallas teachers union $6 per year, or 50
cents per month coverage of a 21-day hospital stay that
included all services (normally $5/day). Concurrently the
“deductible” was also birthed as the teachers’ coverage
omitted the initial five days.
Pre-paid healthcare was extended to workers in certain
industries throughout the following decade, particularly laborers
at major construction sites such as the Grand Coulee Dam

The outbreak of
World War II codified
employer-sponsored
health insurance. In an attempt to avoid an
eruption of hyperinflation similar to what Germany
experienced during and following World War I,
Congress passed legislation[ii] in 1942 allowing the
president to freeze wages and salaries of even
private-sector employees.
Unable to increase pay, business looked for other
ways to recruit and retain workers; presto: employee
health insurance. This benefit would soon come tax
free with even greater tax advantages being added
in 1954.[iii]
Employer-provided health insurance might have
been a short-lived phenomenon had President Harry
Truman had his way. President Truman proposed
a national healthcare plan in 1945 but, with strong
opposition from the American Medical Association,
the proposal never came to a vote in Congress.
(see our recent blog post: Inspire Confidence in Your
Expertise by Mastering ‘Medicare for All’ Argument.)

What Does More, Costs More
Advances in medicine expanded its capabilities
thus increasing the overall expense of health care,
and ultimately making health insurance more
expensive. The Kaiser Family Foundation (KFF)
has tracked health care spending since 1970[iv],
comparing its growth to the overall economy and
dissecting it into pertinent segments.
678.813.3300
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How Healthcare Became Employer Responsibility (cont)
Employment and Health Benefits: A Connection at
Risk[v], a scholarly work published by The Institute of
Medicine Committee on Employment-Based Health
Benefits in 1993 made a statement that has clearly stood
the test of time:
“On almost every front, the thrust in the United
States is still expansionist—the uninsured want basic
protection, the insured want restrictions on coverage
eased, and researchers, providers, and entrepreneurs
devise new technologies and services that further
stimulate demand for care. Hence, health care
consumes a greater share of national resources each
year.”
The Affordable Care Act arrived in 2010 mandating
at least some minimal employer-paid coverage in
companies with 50 or more employees. With the
upcoming election, healthcare will take front and center
again with politicians fully aware that the Common
Wealth fund poll[vi] last year indicated that 48 percent
were “very satisfied” and another 38 percent “somewhat
satisfied” with their private healthcare coverage.
Innovative strategies such as OptiMed Gap have
softened the blow of high-deductible plans, solidifying the
satisfaction.

What’s Next?

▪Medical research was accelerated through
suspended restrictions
▪Medical licensing was relaxed enabling doctors to
practice in different states
▪Some regulations of hospital beds and equipment
were lifted
▪Washing hands and social distancing have been
emphasized to combat contagions.
▪Numerous organizations[vii], such as Americans for
Prosperity, want these changes made permanent.
In an “open letter to the American people,” this
82-member coalition wrote:
“The COVID-19 pandemic has exposed how
government red tape gets in the way of a rapid
response and interferes with patients being able to
quickly and efficiently get the care they need from
those they trust.
“Much can be accomplished when governments
enable medical innovators rather than constructing
obstacles to their progress. The Trump administration,
state leaders, and Congress, on a bipartisan basis,
have waived hundreds of rules in a race to fight the
virus.
“We should never go back.”

We’ve yet to see the final chapter of COVID-19, but it
may become another watershed moment in the history of
healthcare. That’s because in response to the crisis:
▪Restrictions on telemedicine, particularly in
Medicare, were lifted

With the final chapter on COVID-19 a long way from
being written, we are all left asking “how does this all
end?”. For those who have been in the healthcare industry
for many years, this isn’t the first time that question has
been asked.

[i] https://www.ncbi.nlm.nih.gov/books/NBK235989/
[ii] https://www.americanhistoryusa.com/topic/stabilization-act-of-1942/
[iii] https://eh.net/encyclopedia/health-insurance-in-the-united-states/
[iv] https://www.healthsystemtracker.org/chart-collection/u-s-spending-healthcarechanged-time/#item-nhe-trends_relative-contributions-to-total-national-healthexpenditures-2018
[v] https://www.ncbi.nlm.nih.gov/books/NBK235989/#ddd00080
[vi] https://www.commonwealthfund.org/publications/issue-briefs/2019/sep/whatdo-americans-think-health-coverage-2020-election
[vii] https://galen.org/2020/responding-to-the-coronavirus-crisis-and-building-astronger-health-sector-for-the-future/
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Perils a Public Option
Consequences of Cannibalizing Private Health Insurance
Published March 2020

A

pproximately two-thirds of Americans, according
to Kaiser Family Foundation (KFF) polling,[1] favor
enacting government-run health insurance – aka:
a public option.
There’s even data that a majority of Americans favor
Medicare for All, a single-payer system for which the
supply of billionaires to tax will quickly evaporate - but
that’s a subject for another day.

Fair Competition?

“Its inevitable consequence is the death of affordable
private insurance,” claimed Dr. Atlas, who also
authored Restoring Qualify Health Care: A Six-Point Plan
for Comprehensive Reform at Lower Cost[3] (Hoover
Institution Press).
The first reform Dr. Atlas suggests in his book is to
“expand affordable private insurance.” In a Youtube
video[4] posted in December 2018, Dr. Atlas listed his ideas
for healthcare reform, “creating conditions long proven to
bring down prices while improving quality.”
You can watch the video below for the doctor’s
elaboration upon three main points:
▪Incentivize consumers

A public option for health insurance - from the
perspective of private insurers - is like competing with the
coach’s son for playing time on the football or basketball
team, which is probably the most generous comparison.

▪Increase supply of care
▪Stimulate competition

Current Government-Run Insurance

Should government-run health care insurance occur,
private insurance will be taking a back seat, many believe,
or relegated to insuring those with high utilization rates of
medical services – pumping up premiums.

This goes beyond Medicare and the Veterans’
Administration. The government also supplies insurance to
specified groups[5] through:

“If I offer a government option next to a private plan
and that government option is based on lower rates,
certain people within my population will move over and,
typically, the people who move out of a health plan first
are those who are healthier,” Brian Marcott, the president/
CEO of the National Business Group on Health (NBGH),
remarked at a January press briefing.

▪Indian Health Service – for American Indian and
Alaska native tribes

“If you’re losing healthy people from your population,
then your rates are going up for everybody else,” Marcott
added. “There’s a risk there; we’re not sure what would
happen because we’ve never seen this scenario.”

Back in the Spotlight
The public option was debated heavily prior to
the enactment of the Affordable Care Act (ACA) in
2010, which shifted it to the back burner. Perhaps
disappointment with, or some dismantling of the ACA,
coupled with presidential politics, generate what private
insurers see as a clear and present danger.
“Government insurance options mainly erode or ‘crowd
out’ private insurance, rather than provide coverage to the
uninsured,” stated Scott W. Atlas, MD, fellow at Stanford
University’s Hoover Institution, writing in the Wall Street
Journal in July 2019.[2]
678.813.3300

▪Tricare – for both active and retired military

▪Healthcare Group of Arizona – enacted in the 1980s
for business with between two and 50 employees.
As the only group-based program on the list, it’s worth
noting that the Arizona program operated in the red
from 2004 to 2007 but got back into the black by raising
deductibles, the lowest of which is now $2,000.
Hawaii enacted a children’s health insurance in 2007,
Keiki Care, which offered coverage to uninsured children
whose family income rose above Medicaid levels. The
state paid $25.50 per child in partnership with a medical
services association. The program lasted only seven
months, ended by political debate[6] about the legitimacy
of recipient families in the program.
“Some 85% of those who signed up already had private
insurance[7] . Those costs were suddenly shifted onto
other taxpayers,” Dr. Atlas claimed.

Expected Result
A “patient empowerment and advocacy consultant”
wrote a web post for Very Well Health in July
2019[8] hashing out what Trisha Torrey contends are
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Perils of a Public Option (cont)
the pros and cons of the public option. The writer envisions a public option serving those
unable to afford private insurance, those with pre-existing conditions, and “young, healthy
people” as prime beneficiaries.
The downside, the writer admitted, is the eventual demise of private insurance, devolving
into a single-payer system with puny reimbursement of services to providers.
Dr. Atlas pointed out that in Sweden and Great Britain, while the wealthy pay substantial
taxes for socialized medicine, they also either purchase private insurance for themselves, or
pay out of pocket.
“The public option would further stratify America’s health-care system—as it has
done in other countries, where only the lower and middle classes suffer the full brunt of
inferior single-payer care,” the doctor projected.

A More Dire Outlook
Writing in Forbes magazine recently,[9] John C. Goodman contends “The history of
government in medicine is not a pretty one,” citing:
▪Forced sterilization in the early 20th century
▪The 40-year Tuskegee medical experiment involving several hundred black males
with syphilis
▪The swine flu “fiasco,” in Goodman’s view, of the 1970s
Goodman, who proclaims himself “one of the leading thinkers on health policy.” In
a single-payer system which would result eventually from a public option, Goodman
contends, “government would determine what care you get, when you can get it, where
you can get it, and how you can get it.”
1 https://www.kff.org/health-reform/poll-finding/kff-health-tracking-poll-january-2020/
2 https://www.wsj.com/articles/public-option-kills-private-insurance-11563309118
3 https://www.amazon.com/Restoring-Quality-Health-Care-Comprehensive-ebook/
4 https://www.youtube.com/watch?v=yd8YCqp6Qps
5 https://www.propublica.org/article/grading-the-public-options-that-already-exist-1028
6 https://mauitime.com/culture/hawaiis-keiki-care-program/
7 http://www.iwf.org/news/2432641/Study:-Hawaiis-Lessons-in-the-Perils-of-Universal-HealthInsurance?mod=article_inline
8 https://www.verywellhealth.com/public-option-health-insurance-pros-and-cons-2615248
9 https://www.forbes.com/sites/johngoodman/2020/02/19/how-trump-can-reform-the-health-care-systemwithout-abolishing-obamacare/
10 http://www.goodmaninstitute.org/
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Checklist for
Winning Webinars
The New Norm Requires Virtual
Sales and Enrollment Skills

T

he New Norm Requires Virtual Sales and
Enrollment Skills. This Checklist Will Get You Up To
Speed.

Whatever made a great group health broker pre-COVID
has taken on a new requirement.
You’ve been zooming a lot lately, or sharing screens
via Skype, Hangouts, GoToMeeting or any variety of
online conferencing tools, employed in the execution of
webinars.
Webinars have been around about as long as
telemedicine but just like the new norm for physicians,
brokers now need tech savviness.
If you’re flustered by the mechanics of the software,
there are plenty of online tutorials to flatten your learning
curve. But the artform of engaging, captivating, and
motivating an audience to action is a lot trickier.
We’ve consulted several experts to comprise a list of 9
ways to winning webinars.

1. Hone your topic through research
In his Udemy course[i], Jason Teteak (RuletheRoom.
com) recommends prior to the webinar emailing a
list of business contacts with a couple of open-ended
survey questions. For a group benefits broker, a couple of
questions might be:
▪What additional options do you wish you could
provide your employees?
▪What about your current health plan would you
most like to change?
▪What is one key way your broker can be more
helpful?
▪What benefit option(s) would you most like to know
more about?
Those are “get you thinking” questions. You likely to
devise better, more relevant inquiries.
Teteak says you can expect about a 35 percent
response rate. He suggests compiling all the responses
in setting an agenda for your webinar. This creates
the target of your webinar.
678.813.3300

2. Develop an agenda that answers these
concerns:
▪Why?
▪What?
▪How?
▪What if?
Simon says – and that would be Simon Sinek, author/
speaker/trainer – that emphasizing the why of your
business is the most critical marketing element. Sinek’s
2009 TEDx Talk[ii] explaining this concept is up to almost
seven million Youtube views.
Teteak agrees that why is most important but
says that all four questions must be addressed in an
effective webinar. He claims the why of your business
proposition is so important it should be restated – in
another way from a different angle – about every 10
minutes.
Might your why involve economics? Could it incorporate
peace of mind? How does workforce stability and
productivity factor in?
Why is also important in attracting attendees: your
prospects have to know why your webinar is important to
them.
The remain suggestions are more pragmatic.

3. Write down the problem your audience
faces, and the solution you offer.
With this In mind, an effective webinar opens by:
▪Telling people what you’re going to tell them,
▪Telling them,
▪Telling them what you told them.
Get it? Hopefully, you grasp the importance of
redundancy.
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Checklist for Winning Webinars (cont)
4. Create a slide show that:
▪Uses action verbs and no more than 8 words per
line or bullet point
▪Uses photos to elicit feelings (such as a microphone
on the slide that introduces the speaker)
▪Identifies for whom the webinar is targeted (such
as: “ideas for overworked HR pros”)
▪Is free of jargon
▪Puts wording on slides what the audience needs to
be engaged, to follow along, or to understand - and
nothing else
▪Repeats the agenda slide at every change in topic,
with that specific topic highlighted

5. Use more questions and stories, as
opposed to statements
Name the first five presidents of the United States? You
have to think about it, don’t you?

6. Eliminate filler words: so, all right, OK,
umh/uh
This works best in reviewing the recording of a previous
webinar. How many times did you use filler words?
Replace them with a half-second pause.
Say each of these sentences out loud:
We offer three plans that meet your needs so all you
have to do is sign here.
We offer three plans that meet your needs. (Pause). Sign
here.

7. Speak a little faster than normal, slow
down for effect
Unless you are visible on webcam, approximately 82
percent of your affect on your audience, according to
Teteak, results from tone of voice. Since the audience has
no facial expression or body language to interpret, they
can process more words. But alter cadence and tone to
emphasize key points.

8. Engender engagement
through polls, chats, hand
raising
GoToWebinar, for one, offers polling
as do many webinar programs. Teteak
suggests launching a poll question very
early in the webinar and then again
within a half hour. Poll questions can
be very basic and they can help the
group see how they fit in with each
other.
For example:
What is your greatest concerning
heading into 2021?
The first five presidents of the United States were
George Washington, John Adams, Thomas Jefferson,
James Madison and James Monroe. You didn’t have to
think; probably didn’t even have to stop scrolling through
Facebook on your phone.
Questions require greater attention than do
statements. Review every statement you plan to make
and transform a good portion into questions.
Another statement transformation opportunity is
conveying its message through a story; a scenario or
anecdote that demonstrates the point you would have
otherwise stated directly.
678.813.3300

1. That we will have to lay off employees
2. That our deductible will be so high employees can
go bankrupt
3. That business will slow down making health
insurance premiums unaffordable
4. Other (please send in chat)
Again, this interrupts scrolling through text messages or
Twitter.
More frequently than the formal poll question, pose

Terry Duschinski Employee Benefits Blog
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Checklist for Winning Webinars (cont)
questions that ask for responses through chat or through the hand-raising signal. Frequently read these responses using
the respondent’s first name:
Mary says inpatient benefits are more important to her group.
Jeff says emergency care is a top concern.
Everybody likes to feel involved, and enjoy a sense of recognition.
It’s also effective to solicit questions more specifically. At the end of every topic, instead of merely asking for
questions, say:
Are there any questions about (state the just discussed topic)?
Remember too that questions are the prime reason for attending your webinar, as opposed to accessing the
recording that’s sure to follow. Even in closing the webinar, after thanking everyone for attending and excusing any who
have to leave, indicate that you’ll stay on the line for anybody who still has questions.

9. Post webinar follow-up
A post-webinar email containing a survey will help you improve for next time, and enhance your relationship with
attendees. Ask:
The top three things you took away from the webinar?
What three things do you wish the webinar would have covered or covered better?
Review the answers and consider suggestions. Also so you can do better next time, review the recording with these
suggestions in mind, and remember the immortal words of Zig Ziglar, renowned motivational speaker of the 20th
century.
“You have to be willing to be bad at something,” Ziglar advised, “until you get good at it.”
[i] https://www.udemy.com/course/webinars-that-wow-how-to-give-an-effective-webinar/learn/lecture/2994018#content
[ii] https://www.youtube.com/watch?v=u4ZoJKF_VuA
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The Legacy of 2020

W

hen it comes to 2020, the best that can be
said isn’t that it’s within hours of ending
but that there must be a pony in here

somewhere.

Posted Dec. 31. 2020

championed, identifies some other COVID byproducts
of a saving-grace nature. He discussed this with Newt
Gingerich, former Speaker of the House, in a September
video.[vii]

Any of us who’ve seen a doctor this year for anything
routine likely did so via telemedicine. The COVID crisis
made telemed available to those on Medicare through
a Trump administration executive
order. According to Goodman, only
one in three doctor visits need to be
Special Thanks
in person, and half of those treated
to our Broker Partners
in emergency rooms don’t need to
be there.
As 2020 draws to a close, not sure
whether to quote Dickens:
“We’re on the verge of real

That’s the way historian John Norberg sees it.[i] The
author of Open: The Story of Human Progress,[ii] Norberg
calls 2020 “the best year in human history to face a
pandemic.”
Any year earlier would not have
had the technology of Messenger
RNA[iii] to create vaccines in
about nine months. Bygone
decades predated the global
instant communication afforded
by the Internet and lacked the
ability to read the genome of the
virus.[iv] Dare we imagine the
carnage had COVID struck prior
to computer-controlled ventilator
development.[v]
Norberg’s research indicates
that “mankind has attained more
wealth than ever” over the past
20 years, contending that global
poverty, child mortality, chronic
undernourishment and illiteracy “all
declined faster than ever.”
If you’re wondering what all
this has to do with a pony, that
references a punchline made
famous by President Ronald
Reagan. It’s a tale that defines an
optimist as like a child who wakes
up Christmas morning to find a
heap of horse manure under the
tree instead of neatly wrapped
presents. “With all this manure,”
the child tells as his parents as he
shovels it aside, “there must be a
pony in here somewhere.”

Remote Medical Services
Cost Savings
John Goodman[vi], who runs
an institute devoted to advancing
cost-efficient healthcare the likes
of health savings accounts that he
678.813.3300

“It was the best of times. It was the
worst of times…”
Or if the sentiments of Thomas Paine
are more appropriate:
“These are the times that try men’s
souls.”
We hope for you, as for us at
OptiMed Health, 2020 was a year you
were able to endure in good health
and sustain financial stability. We
sincerely thank you for the trust you’ve
extended to us in enrolling new or
renewing groups into one or more of
our healthcare products. It’s been our
privilege to partner with you.
Our sincerest sympathies if this
horrible pandemic has adversely
affected business to a devastating
extent or, worse yet, inflicted grievous
personal loss. While our words are
feeble, our sentiments are sincere.
We surge onward together, hopeful
for a “normalized” 2021 overflowing
with opportunity.
Thank you again – very much, and
best wishes always.
Sincerely,
Gary Volino
Terry Duschinski Employee Benefits Blog

change,” he said in September,
citing the development of consumer
health diagnostic instruments such
as pulse oximeters that read blood
oxygen levels and cost little more
than an oral thermometer.
From blood pressure kits to A1C
blood level assessments, at-home
care with remote access to a
physician has never been more
within reach. Then too fitness
trackers have morphed into appcrazy smart watches that grade
sleep, monitor heart rate and
rhythm, measure blood oxygen
level, and can even call for help if
you fall.

Salvaging Some Good
Technology, incentivized by the
pandemic, has broadened the
reach of selfcare and reduced
medical costs in so doing.
As the ball drops on 2020 tonight
in an empty Times Square, Auld
Lang Syne holds hope that we can
salvage some lasting benefit from
challenges and tragedies of a year
unlike any other.
Hopefully, that pony will give us a
smooth ride throughout 2021.
The OptiMed Health team wishes you a
healthy and prosperous New Year.

Page 12 of 13

Levin’s Liberty Amendments Aim To Restore RepublicPosted 10/9/13 at:
http://www.americandailyherald.com/lifestyle/books/item/levin-s-liberty-amendments-aim-to-restore-republic
When in the course of human events, it becomes necessary for
one people to dissolve the political bands which have connected
them with another1, . . . oops, no, wait a minute; Mark Levin’s
The Liberty Amendments: Restoring The American Republic, has
left me channeling my inner Thomas Jefferson, apparently.
A lawyer with a syndicated radio talk show and five-time
author, Levin contends that we’re living in a post-Constitutional
period, regrettably. From sea to shining sea, with impetus from
Woodrow Wilson, a New Deal from FDR and accentuated by
current “government masterminds,” delusional aspirations of a
utopian society have driven the United States into the tyranny
about which our founders warned. Executive-branch actions,
judicial rulings, and Congressional initiatives have twisted and
thus nullified the safeguards provided in our nation’s operations
manual.

•
•
•
•
•

authorization every three years of all agencies and
departments, plus require Congressional review of any
regulation that exceeds $100 billion economic burden
Define parameters of the Commerce clause so it’s truly
confined to issues transcending state lines and not
merely anything remotely affecting commerce generally
Protect private property with equitable compensation for
financial loss caused by government initiative
Lower amendment ratification to 2/3rds of the state
legislatures from its current 3/4th.
Empowers state legislatures to overturn any federal
statute or $100 billion regulation by 3/4ths vote
Require photo ID, perhaps one provided free, for voting
and limit the absentee voting period to 30 days prior (or
45 days for active military)

Levin, however, is hoping to exercise a portion
of Article 52 in doing something never before
achieved – amending our Constitution through the
state legislatures instead of Congress. In interviews
I’ve heard him explain, “You can’t expect Congress
to fix Congress.”
It takes 2/3rds of the states (34) to propose and
amendment and 3/4ths (38) to ratify, a formidable
undertaking Levin acknowledges. He also realizes
that convening state conventions to consider
Constitutional amendments opens the possibility
for amendments he would not favor, a risk he’ll
assume as opposed to continuing toward calamity.
This most recent of his books encompasses an
action plan to overcome the travesties outlined in
Ameritopia: The Unmaking of America and Liberty
& Tyranny, preceding works from the president
of the Landmark Legal Foundation and former chief of staff to
Edwin Meese, attorney general in the Reagan administration.3
The book carries a five-star rating on Amazon, and ranked sixth
the week of October 6, 2013, on the New York Times’ nonfiction
best-seller list.
The Liberty Amendments provide clarification and re-awakening
to our Founders’ intent, addressing the following:
• Limit terms in the House and Senate to 12 years total
combined
• Repeal the 17th amendment, enacted in 1913, and return
election of Senators to the state legislatures
• Limit Supreme Court justices to 12 years and allow
over-ride of the Court’s decisions by a 3/5ths vote of
either Congress or the state legislatures
• Require a balanced federal budget, spending no more
than 17.5 percent of GDP; institute a flat federal income
tax of 15 percent and ban institution of any new tax
• Tame the federal bureaucracy by requiring re-

You’ll note the proposals deal with systemic structure, absent
social hot buttons the likes of same-gender marriage or abortion.
The genius of the book is the rationale for each proposal as
explained in its individual chapter and presented with the
expertise of an historian and Constitutional authority. There
are abundant references to the Federalist Papers, and frequent
reviews of relevant Supreme Court decisions identifying
corruption of the original principal.
“The Constitution’s authors,” writes Levin, “intended it to
serve as a steady, reliable, and not easily altered apparatus of
governance built upon ‘unalienable’ rights by which a huge,
diverse, and vigorous society could successfully govern itself.

-- Conitinued on next page
Terry Duschinski
TerryDuschinski@gmail.com
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Levin’s Liberty Amendments Aim To Restore Republic, Page 2
The amendment processes were intended to elevate any matter
addressed in a proposed amendment beyond the realm of day-today political issue.”
His proposals, it might be said, aim to idiot-proof our
foundational document, for were it consistently interpreted and
applied accurately, there would never have been:
• A Dred Scott Supreme Court decision in 1857 protecting
slavery
• A Plessy v. Ferguson ruling in 1896 sanctioning
segregation
• Internment during WWII of Americans of Japanese
descent
• A separation of church and state edict that bans religious
expression in public arenas, most notably our schools
• A legal right to abortion
• Obamacare
• Dodd-Frank legislation establishing the Consumer
Financial Protection Bureau
Of those items only the last, Dodd-Frank, has yet to be
adjudicated by the Supreme Court. In arguing for a 12-year term
instead of lifetime appointment to the Court, Levin contends:
“Too often they (the Justices) look for ways to elude the
Constitution’s limits in order to impose their own personal
policy preferences,” a practice that results even in citation of
international law, Levin effectively illustrates.
“The Court has issued numerous politically determinative
decisions, nearly all of which promote a trajectory of expanded
federal power, including the Court’s own authority, in defiance of
the Constitution’s structure and limits,” Levin wrote.
Our Constitution consists currently of 27 amendments, the last
ratified in 1992 – denying individual members of both the House
and Senate the right to accept a pay raise Congress votes itself
until the start of the next term. To illustrate the long road to
ratification:
• The 27th Amendment was proposed in 1789, almost 203
years before its ratification.
• There have been approximately 11,530 amendments
proposed, but only 27 adopted.

“The day after the 17th amendment became part of the
Constitution, the balance of power that had existed between
the states and the federal government since the Constitution’s
ratification was dealt a critical blow,” Levin writes. “The states
no longer had a legislative venue, or any venue, to influence
directly the course of the federal government. This contributed
significantly to the dismantlement of the states’ traditional and
exclusive areas of governing responsibility. As a result, today
the federal government fills whatever areas of governance and
even society it chooses. States sovereignty exists mostly at the
will of the federal government. The federal government’s limited
nature under the Constitution was transmuted into the kind of
centralized power structure the Framers worked so diligently to
thwart.”
Although possibly folklore but probably factual, there’s a
story that verifies the founders’ concern. Upon emerging from
the Constitutional Convention in 1787, Benjamin Franklin
encountered a Mrs. Powell of Philadelphia. The woman wanted
to know what kind of government had been constructed.6
“A republic,” responded the eldest of America’s founding fathers,
with an after-thought that now rings an eerie warning:
“…if you can keep it.”
Terry Duschinski, a one-time newspaper reporter and magazine
editor, blogs about many topics but especially relishes American
history and study of government. His day job, however, remains
fitness training in the Buckhead section of Atlanta, Georgia.
http://www.archives.gov/exhibits/charters/declaration_
transcript.html
2
http://www.archives.gov/federal-register/constitution/articlev.html
3
http://www.landmarklegal.org/DesktopDefault.aspx
4
http://thomas.loc.gov/home/histdox/fedpapers.html
5
http://legal-dictionary.thefreedictionary.com/Tenth+Amendment
6
http://www.ourrepubliconline.com/author/21
1

Of Levin’s liberty proposals, repealing the 17th amendment in
order to restore a Senate accountable to its state legislature would
probably also resurrect adherence to what has unfortunately
become little more than a Bill of Rights relic -- our abused and
ignored 10th amendment (aka: enumerated powers):
The powers not delegated to the United States by the
Constitution, nor prohibited by it to the States, are
reserved to the States, respectively, or to the people.5
The states formed the federal government, and the Senate was a
watchdog guarding against usurpation of states’ authority. That
changed in 1913.
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Is NSA Ending Email?
It wasn’t Gmail, Yahoo, Zoho, or Outlook
and you’re probably among the techie
elite if you even recognize Silent Circle
or Lavabit, but those email providers
have ceased operations. In the case
of Lavabit, its owner Ladar Levison
termed the shutdown a suspension. Silent
Circle’s ownership made a very unusual
business decision, halting its encrypted
email service after a month in which
it experienced a four-fold increase in
revenue.
These closings came in the wake of
revelations and allegations
concerning the reach of the
United States government into
our digital DNA. A third Internet
entity of note, Groklaw-dot-net
has also posted a CLOSED sign
on its home page, explaining:
“The owner of Lavabit tells us
that he’s stopped using email and
if we knew what he knew, we’d
stop too.”
What Mr. Levison knows,
apparently, is what it’s like to
tangle with U.S. authorities. “I
wish that I could legally share
with you the events that led to
my decision,” reads Levison’s
final post at Lavabit-dot-com. “I
cannot. As things currently stand,
I cannot share my experiences
over the last six weeks, even
though I have twice made the
appropriate requests.”
Protecting a Whistleblower?
Lavabit, a system allowing users to encrypt
(code) email, apparently provided an
account to Edward Snowden, although
Levison won’t confirm it. For those
just returning from a summer on Mars,
Snowden has unleashed a tsunami of
clandestine operation accusations against
the National Security Agency (NSA),
where he was a contracted computer
specialist. Someone in need of services
from www.whistleblowersattorneys.com,
undoubtedly, Snowden has taken asylum
in Russia and used a Lavabit account to
issue invitations to a press conference,
according to a report in The Guardian, the

Published 8/27/13 at:
http://www.web2andmore.net/nsa-ending-email/

British publication to which Snowden has
provided NSA documents.1
Lavabit has apparently operated apart
from PRISM, the electronic surveillance
program that collects data from
participating telecommunications and
Internet technology companies.2 President
Barack Obama has acknowledged only the
collection of meta data,3 and executives at
the Who’s Who of tech giants downplay
their involvement, at least in providing
unfettered access to phone or email
content.4

“upstream.” A Snowden-leaked Power
Point slide used in NSA training indicated
that upstream collects communication
“on fiber cables and infrastructure as
data flows past.” A post by the American
Civil Liberties Union (ACLU) implied
that Upstream was probably the initial
method and PRISM was designed to
supplement its limitations on certain types
of communication, mainly those with
encrypted content.
A 2011 court ruling recently declassified
as a result of Freedom of Information
Act litigation, shows the
NSA collected as many as
56,000 American-to-American
electronic communications
each year from the program’s
inception in 2008.7 But the
reason may have been a
technological reality – one
email, for instance, with a
foreign connection within a
batch of domestic emails. The
data mining technique is more
like catching fish in a net as
opposed to using a hook.8
Uneasy About Email

PRISM was initiated in 2007 during the
administration of President George W.
Bush and is now supervised by the Foreign
Intelligence Surveillance (FISA) Court,
established in 2008 through an amendment
to legislation enacted in 1977 that was
sponsored by the late U.S. Senator Ted
Kennedy (D-Ma) and signed into law by
President Jimmy Carter.5 Presumably, the
FISA Court warrants each specific data
mining operation, but even that’s been
questioned.
Dual Data Collection Methods
Besides PRISM, which relies on
cooperation from the tech companies,
NSA uses a second technique it calls

Silent Circle didn’t just quit
providing email – for the sake
of privacy it obliterated all of
its stored customer emails. It
took this action following the
Lavabit shutdown, and despite a
revenue spike in July following
Snowden’s revelations about NSA
surveillance. The company will continue
to provide encrypted VOIP phone calls,
text messages and video conferencing on
its Adroid and iOS apps.9
The company’s founder, Phil Zimmerman,
invented PGP encryption software but
because of email protocols, it can’t
reach the security level of real-time
communication.

-- Conitinued on next page
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Is NSA Ending Email?, Page 2
Reporting the news about Silent Mail
in MIT Technology Review, David
Talbot pointed out that “even if an email
service encrypts messages for secrecy, as
Lavabit and Silent Circle did, the email
headers and routing protocols reveal
who the senders and receivers are, and
that information can be valuable in its
own right. And second, the passcodes
used as keys to decrypt messages can be
requested by the government (if held by
the email company) or simply stolen by
sophisticated malware.”10
Non-Partisan Issue
The NSA surveillance program is a
rarity in American politics – attracting
protagonists and antagonists from each

political party. A further oddity: each point
to the terrorist bombing at the Boston
Marathon to support their position. Since
Russia had warned U.S. officials about the
older Tsarnaevs brother, why was the plot
not foiled, NSA surveillance opponents
question? Conversely, proponents claim
that after the bombing, surveillance data
helped assure there were no domestic
accomplices.
Lavabit’s Levison referred to a fight
in the court of appeals in his post,
without further detail. He was quoted
in The Guardian just days ago saying
“If it’s illegal to offer a private way to
communicate to Americans, I didn’t want
to remain in the email business. I think
our Constitution guarantees our right to

communicate privately without fear of
government surveillance. But the fact
is, Congress has passed laws that say
otherwise.”11
Terry Duschinski, one-time newspaper
reporter, points out that Osama bin Laden
communicated via an encrypted USB flash
drive transported by courier. In fact it
was a courier that led to his discovery. So
why the surveillance? Perhaps Edward
Snowden could get some help from www.
whistleblowersattorneys.com and return to
the U.S. to defend himself.

Photo: http://www.flickr.com/photos/home_of_chaos/9194740240/
1
http://www.theguardian.com/world/2013/aug/22/lavabit-founder-us-surveillance-snowden
2
http://en.wikipedia.org/wiki/PRISM_(surveillance_program)
3
http://usnews.nbcnews.com/_news/2013/06/07/18824941-obama-nobody-is-listening-to-your-telephone-calls?lite
4
http://www.washingtonpost.com/blogs/wonkblog/wp/2013/06/12/heres-everything-we-know-about-prism-to-date/
5
http://en.wikipedia.org/wiki/Foreign_Intelligence_Surveillance_Act
6
https://www.aclu.org/blog/national-security/guide-what-we-now-know-about-nsas-dragnet-searches-your-communications
7
http://www.washingtonpost.com/world/national-security/nsa-gathered-thousands-of-americans-e-mails-before-court-struck-downprogram/2013/08/21/146ba4b6-0a90-11e3-b87c-476db8ac34cd_story.html
8
http://www.theguardian.com/world/2013/aug/21/nsa-illegally-collected-thousands-emails-court
9
http://www.forbes.com/sites/parmyolson/2013/08/09/encryption-app-silent-circle-shuts-down-e-mail-service-to-prevent-spying/
10
https://business.silentcircle.com/articles/08-14-13-mit/
11
http://www.theguardian.com/world/2013/aug/22/lavabit-founder-us-surveillance-snowden
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The Therapeutic Power of Your Relationship With Your Dog
Published 9/17/13 at http://www.allpics4u.com/health/the-therapeutic-power-of-your-relationship-with-your-dog.html
When our Dachshund’s discomfort crossed
the line into suffering several years ago,
my wife and I made the tearful decision
millions of Americans face each year
— we had him euthanized. I then took
the video clips I had of Dapple, stirred
our tears into the clarinet swooning of
Kenny G, and recorded a voice-over
proclamation that “dog is God spelled
backward, since God is love and a great
dog is an earthly extension of that
love.”

Simply by petting an animal, the human
body responds with production of oxytocin
hormone, nicknamed the “love hormone”
for its effect on certain close interactions
between humans. Since oxytocin has
very calming effects, these feelings of
tranquility can also be associated with
improved physical and emotional states.
In addition, there are beneficial physical
effects such as reduced stress, which

Grieving the loss of a surrogate
child, perhaps? If you have a dog,
I’m sure you understand.
The following Father’s Day my
wife commissioned a painting of
Dapple, a Robert McClintock-like
masterpiece, although done by a
neighbor. It adorns the wall of my
man cave, uhm, I mean, the wall of
our lounge area in the basement.
The relationship between human
beings and dogs has long been
recognized. Throughout history, dogs
were found to be beneficial in a number of
ways; most notably, for protection. Their
keen senses and instinct have proven very
useful in hunting also. Humans began
domesticating dogs of many different
breeds based upon their vast skills, from
fetching, to protection, tracking, herding,
sled pulling and companionship.
But from wagging tails and the
affectionate lick on the face, from the time
of pyramids and emperors dogs have also
functioned to melt hearts, lift spirits and
brighten days. Loving a dog is therapeutic.
Health Enhancement
Although evident in other animals as well,
dogs are known to have a sixth sense. This
is one area where animals often exceed
the abilities of humans. This could be
one of the reasons that scientific evidence
has supported the positive effects that
dogs can have on people’s health. Their
intuitive nature fosters their ability to
seemingly empathize in unusual ways.

is known to decrease triglycerides and
lower blood pressure. Those two aspects
alone are well worth noting, since they
contribute to so many illnesses such as
heart disease.
Canine Companion
The nature of dogs can vary according to
their breed and disposition. Many dogs
provide comfort, exuding what seems
to be an innate warmth conveyed as
gentleness and caring. This can provide
comfort and promote healing of various
physical maladies in humans.
Coming in all shapes and sizes and many
dogs welcome a great deal of human
contact. These types of dogs are friendly
and remain at ease in different social
situations and settings. However, they
also may possess qualities that enable
them to sense danger. This type of special
companionship is not so common between
human beings themselves. This is why the
relationship between a person and their
dog can be deeply emotional.

Therapeutic Treatment
The unique qualities of dogs are so
beneficial that they are often used
in therapy. As a result of the welldocumented evidence concerning dogs
and human health, they originally
were engaged to sit alongside hospital
chaplains. In order to expound upon the
healing qualities that dogs naturally have,
specialized programs to train
dogs for therapy began in about
1976.
Since that time, both physicians
and veterinarians have noted
the enormous benefits of dogs
in their professional practices
as well as their personal lives.
As a result, this human-animal
relationship has been enlisted
to enhance the daily lives of
those in need of therapy through
specialized visitation. Known
as therapy dogs, they have
become a widely used method
of healing. These dogs, kept as
household pets, make visits with their
owners to people in need. These dog teams
are trained to reach beyond the traditional
forms of therapeutic treatment for more
optimal healing.
The loyalty, companionship and protection
that dogs provide are the basis of one
of the best types of relationships. For
many people, dogs provide a life-long
commitment, proving that dog really is a
man’s best friend.
Writer Terry Duschinski loved reviewing
the Dog Collection of artist Robert
McClintock in preparing this article.

Terry Duschinski
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Is Life Coaching the Career Change for You?

Posted 8/19/13 at:
http://www.bizchickblogs.com/2013/08/is-life-coaching-the-career-change-for-you.html

A study by the Society for Resource
Management in 2011 indicated that
employee job satisfaction has been
trending downward since 2009.1 In
assessing your professional life, are
you uninspired, feeling unappreciated,
dangerously unqualified, largely
unfulfilled or regrettably unemployed?
Uninformed might be a problem too,
because you’re likely unaware of one of
the hottest professions and fastest-growing
career paths. Okay, so that statement
is from an admissions counselor for an
online certification course. You’ll likely
find her video and similar ones from
dozens of competing organizations should
you examine the emerging professional
service of life coaching. The oddity of this
profession is that if you hit a midlife crisis
you may want to consult one, or even
become one.
Age Works in Your Favor
This isn’t one of those careers your high
school guidance counselor reviewed with
you, more than likely. You might say it
fits in somewhere amongst psychologist,
teacher, pastor, and motivational speaker,
or even fitness trainer, bartender, or
hairdresser.
It seems one of the key qualifications for
life coaching would be, of course, life
- and the more of it you have, the more
likely you’ve accumulated a reservoir of
valuable experiences to share. This means
age should work in your favor, instead
of disqualifying you - reversing the cruel
trend in which technology can render you
obsolete.
Life coaches generally specialize in
a segment of issues: goals, finances,
leadership skills, or breaking free from
bad habits or even addictions. Prevailing
sentiment, however, is that life coaches
aren’t the ones who’ll talk you off the
ledge (meaning they’re not the resource
for profound problems) but help you up
the ladder, professionally or relationally.
No Training Required, But….
Ready to become the best career coach
Denver has to offer, a go-to pro for goal-

setting in Galveston, or transform eating
habits for dieters in Des Moines?

who need you,” one certifying agency
promises.

Since there’s no governmental regulation
of this industry, you can start today. If you
are void of track record or documented
training, however, client acquisition is
likely a formidable challenge.

Who Needs a Life Coach?

But if you’re the person to whom
everyone runs with his or her problems,
perhaps it’s time to set a fee schedule.
Canvassing the web for training options is
a likelier next step, and colleges are racing
to assemble life-coaching curricula.
Online Certification Programs
A cursory review of the certification
agencies indicates a mixture of online
course work, mentoring, and possibly
some hands-on apprentice coaching
performed under a mentor. Some certifiers
require only watching a video and reading
a book, but in lieu of a cheap diploma
mill, expect to invest six to nine months of
study, and a few thousand dollars.
Devise a spreadsheet listing comparative
factors and examine findings of “life coach
certification” search results. You might
also contact a local life coach, perhaps, or
even book a few sessions. “We help you
find the intersection between your special
gifts, passions and talents, and the people

A better question might be who’s going
to pay for life coaching? Corporations
apparently invest in this service. There’s
even a study that claims a 600 percent
return on money invested in executives at
Fortune 100 companies.
Oprah Winfrey has popularized the field,
sharing her couch and TV audience with
dozens of life coaches, including frequent
appearances by Cheryl Richardson, who
has written a book on the subject. Other
life coaches familiar to TV viewers are
Rhonda Britten, star of TV reality show
Starting Over and Lauren Zander of
A&E’s Celebrity Life Coach.
So, if you’re rejoining the workforce
after jettisoning the last kid to college,
or you’ve been dumped in the name of
downsizing, or you need a new challenge,
life coaching is a career to consider.

Terry Duschinski
TerryDuschinski@gmail.com
678-813-3300
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Zeroing In
on Cost-Effective
Employee Health Coverage

Your guide
to sorting
the options,
understanding
the differences,
and constructing
a customized
group health
benefits plan

F

rom cars, to computers to flat screen TVs, starting with the
lowest price option generally seems a prudent purchasing
strategy. Leather interior, robust RAM, or 4K resolution can
be cost:benefit analyzed in comparison to other creature
comforts.
The same can be true of employee health insurance: start at a
baseline and coalesce coverage options incrementally.

“Coverages can be targeted for an
optimized return on investment.”
As a Third Party Administrator (TPA) of
primary and ancillary health plans, OptiMed
holds no vested interest in one type of
coverage over another. Our menu covers a
full spectrum. Our mission is incomparable
service. Our hope is to become your onestop shop for employee benefits.
Frugality Matters
A logical starting point for sorting the
numerous options available to employers
is a plan that qualifies as cheapest. Once
piecemeal benefits are scrutinized, however,
the stopping point may end up far from the
least costly plan. The sweet spot of plan
selection is optimization of a not so highly
technical nor mystifying term: bang for the
buck.
OptiRater Automation
At a time when “there’s an app for that”
applies to just about every activity of life,
the complexity of group health insurance
is almost app-defying. A software program
that can devise and price health insurance is
an arduous endeavor that
few – but OptiMed – have
conquered.

Because policy changes are made with a few
keystrokes and clicks, every what if scenario
can be addressed indefatigably. Applied to the
portfolio of products OptiMed administers,
coverages can be targeted for an optimized
return on investment.
Product Primer
Where to begin?
Self-funded Minimum Essential Coverage
(MEC) represents Ground Zero – with caveats
as it relates to employers of 50 or more. The
monthly MEC premium for employee-only
coverage is approximately $50. That’s a 2021
rough estimate of self-funded MEC premiums
in most states.

The OptiRater, a self-executed
online software platform,
removes the drudgery
and reduces dramatically
the timespan required to
generate insurance quotes.
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Because the plan is selffunded, a portion of the
monthly premium goes
into a claims reserve fund
to pay employee medical
bills covered by the plan.
At year’s end, should total
medical claim payments
come in under estimate, the
fund balance is refunded to

the employer. Should claims exceed
the estimate, excess loss prevention
insurance pays the shortfall. This
means that an employee – the
employee only and not family
members – will never cost an
employer more than a net $600 per
year approximately, and maybe less.
This is a starting point because MEC
covers only preventive medical
services: items such as physicals,
mammograms for women over 40,
colonoscopies for those 50 or older,
routine immunizations and dozens of
other wellness or preventive services.
It covers every preventive service
specified by the Affordable Care Act -and nothing else.
Beyond Basic MEC
OptiMed MEC offers four levels of
add-ons and/or benefit increases, as
indicated in the table at left, which
can be downloaded by clicking on it.
Added benefits increase the premium,
but you can see the granularity of
options. OptiRater can zip out rates
for ease of price comparison.
Satisfying ACA Mandate
Companies with 50 or more full-time equivalent
employees are still subject to either of two
penalties imposed by the Affordable Care Act
(ACA). This situation could change if the U.S.
Supreme Court strikes down all or part of the
ACA in a decision expected this Spring, or if the
Biden Administration and Congress enact new
legislation.
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“... self-funding . . . is required to avoid the penalty; it can’t be a
fully insured plan.”
For the moment and likely the next year or more, employers of 50
or more pay a per-employee penalty of $2,700 if they fail to offer
coverage, or a penalty of $4,060 if the coverage they provide is
insufficient such that an employee purchases his/her own subsidized
policy on the ACA Exchange. Calculation of the failure-to-offercoverage penalty contains 30 waivers, so it isn’t actually $2,700 per
employee but the total number of employees minus 30 penalty
waivers.
Self-Funded MEC, even at $600 per year, satisfies the ACA stipulation
for providing coverage and thus avoids the $2,700 penalty. Note that
self-funding the MEC plan is required to avoid the penalty; it can’t
be a fully insured plan. We’ll elaborate after we address the $4,060
penalty.
Employer Penalty for ACA Subsidized Coverage
Depending upon a company’s wage scale, it’s possible to offer
Self-Funded MEC and yet be subject to the $4,060 penalty. This
penalty is imposed only when an employee obtains subsidized
coverage on the ACA Exchange. Typically, the cost savings of SelfFunded MEC is so significant an employer could sustain dozens of
employees obtaining subsidized coverage.
The calculation to make looks like the following, which is based on a company with 100 fulltime-equivalent employees. This employer would have three options:
1.

Purchase major medical coverage for 100 Employees, at
approximately $300 per month = $360,000

2.

Purchase OptiMed Self-Funded MEC for 100 Employees at
approximately $50 per month = $60,000

3.

Pay ACA Penalty $2,700 X (100 – 30 waivers) = $189,000

Selecting Option 2, the Self-Funded MEC, is $139,000 cheaper than the next lowest option
(the penalties) notwithstanding what $4,060 penalties might be levied. But it would take 35
employees obtaining a subsidy on the Exchange to wipe out the cost savings.
It should also be noted that penalty payments come from after-tax funds while the product
purchases would be tax deductible, making the disparity even greater.
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Why MEC Needs Self Funding
Call it a loophole in the ACA but a selffunded plan, unlike one fully insured, is
required to include only preventive care
and not “essential health benefits.” This
means that expensive medical charges
such as those for hospitalization,
emergency room services and
prescription drugs are required of fully
insured plans but not those that are self-funded.
Hence: Self-Funded MEC is the baseline, the cheapest option. Keep in mind that
the plan contains excess loss insurance for both specific medical claims and the
aggregate of all claims.
Beyond MEC
MEC may not be enough to attract or retain
quality employees. This is an employer’s
judgment call. A next tier to consider is
adding Limited Medical Indemnity to one of
the MEC plans.
An indemnity is a pre-determined set
payment for a specific medical service,
regardless of the charge for that service or
any other insurance. Limited Med does not
have to be a MEC add-on; it can stand alone
and is available to part-time employees who
work at least 15 hours per week.
OptiMed offers more than a dozen Limited
Medical plans, the details of which can be
viewed online (https://OptiMedHealth.com/
limited-medical-plans). Limited Med is a fully
insured, not self-funded, program that can
have voluntary employee contribution.

“Limited Med . . . can stand alone and is available to part-time
employees who work at least 15 hours per week.”
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Ancillary Additions
If one of these layered Self-Funded MEC options and
a Limited Medical Indemnity added on or standing
alone fails to meet the level of coverage desired,
OptiMed has several other ancillary products that
pinpoint benefits to specific services, such as dental
or vision, or events such as accidents or disabilities
over the long or short term, or charges within defined
areas such as prescription drugs or hospitalization.
The ease of OptiRater makes it feasible to generate illustrative quotes on multiple products.
OptiRater even saves quotes for revision at a later date.
Moving To Major Medical
OptiMed offers ACA-compliant
comprehensive major medical
coverage through Level Funded
Health Plans. Level Funded
is a self-funded arrangement
containing excess loss insurance
with monthly premium
equivalent payments per
employee. This means that the
only change in the premiumequivalent each month results
from adding or subtracting
employees covered by the plan.
As with the Self-Funded MEC,
OptiMed’s two dozen or more
some can include a health savings account
Level Funded plan configurations refund the
(HSA).
claims reserve balance following the runout
period at year’s end. Deductibles on these
All Level Funded plans have network providers
plans can be as low as $500 up to $8,150.
for out-patient services. Hospitalization is
Most plans have maximum out of pocket
provided either by network providers or those
levels twice the
hospitals that
“OptiMed’s
two
dozen
or
more
Level
deductible amount.
accept Reference
About half the plans Funded plan configurations refund the Based Pricing at
feature co-pays
150% of Medicare
claims reserve balance following the
while others require
rates, depending
runout period at year’s end.”
co-insurance, and
on the plan.
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Curb OOP with GAP Supplemental Insurance
To mitigate high deductibles and significant maximum out of pocket expense, there is OptiMed
GAP. This insurance is supplemental to a major medical plan, such as OptiMed’s Level Funded –
or any other major medical policy whether or not issued by OptiMed.
Within its own stipulations and optional selections, GAP covers charges the major medical
plan leaves as patient responsibility. Medical offices and facilities consider GAP a secondary
insurance, and most will bill OptiMed directly. GAP comes with its own ID card which should be
submitted along with the major medical plan card at the time of service.
GAP can have its own deductible, one smaller than that of the major medical plan. GAP benefits
can be applied to inpatient services only, outpatient services exclusively, or combine the two.
Various policy riders can be added to cover prescription drugs, office visits, mental and nervous
disorders, and more.
Plan options vary by state of issue and by insurance carrier. In the rare instances that a doctor
or hospital does not accept secondary
insurance, plan members can file
“. . . covers charges the major
a claim online or via postal mail,
medical plan leaves as patient
with video instructions for doing so
responsibility.”
available at OptiMedHealth.com.

Value Added Services
OptiMed’s four major products include attractive value-added services, consisting of:
■Telemedicine 24/7/365 unlimited and at no charge
■WorkPlace Wellness through an online app in which
members can record a food diary that is reviewed regularly
by a registered dietician, along with logging exercise
sessions and receiving monthly articles and videos
■Employee Assistance Program providing free counseling on
sensitive and important subject matters
■A nurse-staffed Wellness Line for advice on numerous
health-related issues
■Section 125 POP Plans and COBRA Administration for
employers
The products to which these services are added –
automatically – consist of: Self-Funded MEC, Limited Med,
Level Funded and GAP.
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Getting Your Cost-Effective Coverage
If you weren’t sure where to start in configuring a group plan, we
trust you found this helpful. But if you still have questions OptiMed
has seasoned customer service representatives and a sales staff of
licensed health insurance brokers ready to assist.

Email

Call

sales@OptiMedHealth.com

800-482-8770 x 3
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